
Title Issues



Discussion Points

• Definition of Terms

• What does a title company closer do?

• Purchase/Refinance

• Payoff Statement

• Mortgage company v. Servicer

• Relationship to the Treasurer‟s office.

• How to make your office more efficient. 



Key Terms

• Binder: A preliminary agreement which provides 
coverage until a policy can be delivered.

• Closing: Deed of Trust, Note, HUD-1 Settlement 
Statement and all pertinent documents signed 
for either a purchase or refinance transaction. 

• Deed of Trust: A legal document that describes 
the property and who owns the property. In 
Colorado it is typically called a “Deed of Trust”, 
in other locals it can be called a “Mortgage”.

• HUD-1 Settlement Statement: A balance sheet 
which provides a breakdown of funds paid by 
the seller and/or buyer.











• Customers who are confused about which 
party is responsible can be referred to 
their HUD-1 Settlement Statement. Page 1 
indicates unpaid amounts and page 2 
indicates which party paid and the amount.

• They can also be referred to the title 
company. The closer‟s contact information 
can usually be found on the front of the 
title binder.  



Key Terms cont.

• Lien: A financial claim on the property. A lien gives a 
third party the right to a portion of the money from the 
property‟s sale.

• Note: Proof of a debt which describes the terms under 
which the mortgage is to be repaid. 

• Payoff Statement: A statement which indicates how 
much is owed to the creditor.

• Title Insurance: A form of insurance that guarantees an 
owner‟s claim to a property. Coverage for losses if the 
property is not free and clear of defects that were 
unknown when the title insurance was written. This 
guarantee comes after a title company has performed an 
abstract ( a history of public records and ownership). 
When this insurance is covering the owner, it is called 
“fee insurance”. 



Title Company Closer

• A title closer ( both residential and 

commercial) gathers the necessary 

paperwork from the mortgage company, 

real estate broker, Surveyor and Treasurer 

and all necessary figures to complete the 

HUD-1 Settlement Statement.



Purchase/Refinance

• Either seller or buyer may pay 
any taxes due.

• Buyer may be able to choose, 
dependent upon mortgage 
product, to escrow taxes and 
insurance or not.

• The closer verifies with the 
County Treasurer the tax 
payment status. 

• Title company collects ( see 
page 2 of HUD-1) the required 
number of months escrow up 
front in order for the mortgage 
company to pay in full at due 
date. 

• The owner must specify that 
the payoff statement net or 
include escrows (taxes). (Note: 
Many mortgage companies will 
only net escrows if the new 
mortgage is being retained by 
them.) 

• The closer verifies with the 
County Treasurer the tax 
payment status.

• Assuming escrows are not 
netted, then the taxes are 
handled the same way they 
are for a purchase. Any 
remaining funds in their current 
escrow account will be mailed 
back at a later date. 



Payoff Statement

• If the borrower has an escrow account with the current 
lender being refinanced, that escrow will be handled one 
of two ways:

Either the amount will be deducted from the payoff 
statement‟s gross balance (netting escrows) or the

amount will be refunded to the borrowers after the 
closing, this can take weeks.

The payoff statement can be ordered multiple times from 
the mortgage company and  it can take several days. If 
the closing is imminent, the closer may have very little 
time to re-verify „numbers‟. 

The payoff statement used for closing purposes may be 
incorrect if taxes have been paid in the interim.



Mortgage Company/Servicer

• A mortgage broker is a conduit. A mortgage broker does 
not lend, only originates.

• A mortgage company/bank lends. It provides the funds 
and sets the criteria under which the loan will be 
originated and closed.

• A mortgage servicer collects the monthly payments, 
pays the taxes and insurances and houses the original 
Deed of Trust (or Mortgage), Note, Assignment and Title 
Policy. This company may or not be the same company 
as the mortgage company. One may find that many 
loans are serviced from foreign lands. 

• Expect inquiries from any of the above.



• Some title companies instruct their closers to 

collect and pay the taxes due, if they are 

“unsure” whether or not the mortgage company 

has paid them. This creates an administrative 

mess for the Treasurer. They assume that we 

will clean up their mess for them- and we do.

• Refunded checks get moldy in a closing file, only 

to be returned upon a borrower complaint.

• Is it appropriate to always apply the payment v. 

refunding ? Again, who is the customer and how 

do we best serve them? 



Relationship ?

• Who is our customer? The tax payer. 

• Who is the Title Company customer? The real 
estate broker and/or the mortgage originator.

• Should we staff our offices to support title 
company request for „verbals‟? NO

• We need to make sure our customer is being 
served with efficiency and excellence. „Verbals” 
are anything but efficient. If you have a website 
presence, make sure you are providing all 
applicable information.













CTD‟s

• Data Trace only pulls data one time 

around the 1st of the month.

• Information may be dated and inaccurate.

• Do not assume the title company 

representative understands the form. 

• An archaic product? 



Reduce Phone Calls by  60-80%

• „Verbals‟ put both the Title Company and 

Treasurer‟s office at risk.

• Communicate your intent to do away with 

„verbals‟  verbally with local industry leaders 

and in writing.

• Stay consistent.

• Be helpful and instructional.



Questions? Comments?


