Title Issues




Discussion Points

Definition of Terms

What does a title company closer do?
Purchase/Refinance

Payoff Statement

Mortgage company v. Servicer
Relationship to the Treasurer’s office.
How to make your office more efficient.



Key Terms

Binder: A preliminary agreement which provides
coverage until a policy can be delivered.

Closing: Deed of Trust, Note, HUD-1 Settlement
Statement and all pertinent documents signed
for either a purchase or refinance transaction.

Deed of Trust: A legal document that describes
the property and who owns the property. In
Colorado it is typically called a “Deed of Trust”,
In other locals it can be called a “Mortgage”.

HUD-1 Settlement Statement: A balance sheet
which provides a breakdown of funds paid by
the seller and/or buyer.
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« Customers who are confused about which
party Is responsible can be referred to
their HUD-1 Settlement Statement. Page 1
Indicates unpaid amounts and page 2
Indicates which party paid and the amount.

* They can also be referred to the title
company. The closer’'s contact information
can usually be found on the front of the
title binder.



Key Terms cont.

Lien: A financial claim on the property. A lien gives a
third party the right to a portion of the money from the
property’s sale.

Note: Proof of a debt which describes the terms under
which the mortgage is to be repaid.

Payoff Statement: A statement which indicates how
much is owed to the creditor.

Title Insurance: A form of insurance that guarantees an
owner’s claim to a property. Coverage for losses if the
property is not free and clear of defects that were
unknown when the title insurance was written. This
guarantee comes after a title company has performed an
abstract ( a history of public records and ownership).
When this | Insurance IS covering the owner, it is called
“fee insurance”.




Title Company Closer

A title closer ( both residential and
commercial) gathers the necessary
paperwork from the mortgage company,
real estate broker, Surveyor and Treasurer

and all necessary figures to complete the
HUD-1 Settlement Statement




Purchase/Refinance

Either seller or buyer may pay
any taxes due.

Buyer may be able to choose,
dependent upon mortgage
product, to escrow taxes and
Insurance or not.

The closer verifies with the
County Treasurer the tax
payment status.

Title company collects ( see

page 2 of HUD-1) the required

number of months escrow up

front in order for the mortgage

gompany to pay in full at due
ate.

The owner must specify that
the payoff statement net or
Include escrows (taxes). (Note:
Many mortgage companies will
only net escrows if the new
mortgage is being retained by
them.)

The closer verifies with the
County Treasurer the tax
payment status.

Assuming escrows are not
netted, then the taxes are
handled the same way they
are for a purchase. Any
remaining funds in their current
escrow account will be mailed
back at a later date.



Payoff Statement

If the borrower has an escrow account with the current
lender being refinanced, that escrow will be handled one

of two ways:

Either the amount will be deducted from the payoff
statement’s gross balance (netting escrows) or the

amount will be refunded to the borrowers after the
closing, this can take weeks.

The payoff statement can be ordered multiple times from
the mortgage company and it can take several days. If
the closing is imminent, the closer may have very little
time to re-verify ‘numbers’.

The payoff statement used for closing purposes may be
Incorrect if taxes have been paid in the interim.



Mortgage Company/Servicer

A mortgage broker is a conduit. A mortgage broker does
not lend, only originates.

A mortgage company/bank lends. It provides the funds
and sets the criteria under which the loan will be
originated and closed.

A mortgage servicer collects the monthly payments,
pays the taxes and insurances and houses the original
Deed of Trust (or Mortgage), Note, Assignment and Title
Policy. This company may or not be the same company
as the mortgage company. One may find that many
loans are serviced from foreign lands. o

w\
Expect inquiries from any of the above. @ @

&




« Some title companies instruct their closers to
collect and pay the taxes due, if they are
“unsure” whether or not the mortgage company
has paid them. This creates an administrative
mess for the Treasurer. They assume that we
will clean up their mess for them- and we do.

« Refunded checks get moldy in a closing file, only
to be returned upon a borrower complaint.

 |Is it appropriate to always apply the payment v.
refunding ? Again, who is the customer and how
do we best serve them?



Relationship ?

Who Is our customer? The tax payer.

Who is the Title Company customer? The real
estate broker and/or the mortgage originator.

Should we staff our offices to support title
company request for ‘verbals’? NO

We need to make sure our customer is being
served with efficiency and excellence. ‘Verbals”
are anything but efficient. If you have a website
presence, make sure you are providing all
applicable information.



Title Services

L]

or the nesct meonith

i in

o payoff simultansoushy

Choose one of the following methods fo ssarch below.

Account Number:
E—
Address Number: | |
—
|

Cwener Hame: |

8 Er T T DEE reEsT

Additional Search Reset

More Information/Frequently Asked Guestions

payof

What does the SIDVLID Installment Amount refer to?

This is the current year installment amount dus for 2
ent District) and 510 (Specisl Improwvement O

"""" =nt District sttached to the parcel. LID |

The Interest Due amount on the website is o or 3 futwre month, 20d = Tor each month past the
due date

ontzcting the Tressuwrers office to




‘A Property Tax Details : Douglas County - Windows Internet Explorer provided by Douglas County

File Edt iew Favorites Tools Help

mur = L . WA
@Back - \) lﬂ @ {h j.)Sem:I'l 5 Favarites @‘ ﬁ' = .ﬂ-l - _J ﬁ 3
Address |€| http:)iapps.douglas.co.usfapps treasurertidifparcelDet ails do?propertyId=R00Z 76928 aluationYear=2005 V| Go
Links @] DCNET 4% My Helpdesk Console @] Winapps ] Customize Links @] Free Hotmal &] Windows ] Windows Media

N
QGDOUGLAS COUNW{ULU-;“}O HOME | A-Z Services | Departrnents | About Us | Contact Us —
Property Tax Inquiry
Douglas County Treasurer's Office
Application Links Property Tax Details
Parcel Search Home B pri
Printable Format
UL s Property Taxes for 2008 Due 2009
This information reflects current status of tax liability and assessments due, including current payments received, prior year balances
and activity, penalties, fees, interest, applicable taxing entities, etc, This information is not to be used in place of a certificate of taxes
due. For a replica of the initial tax bill as assessed in January of the current year only, please select: View Tax Statement
Parcel Information Pay Bills Online
Property Account Number: RO027E92 | |Pay by E-Check, Viza, or MasterCard. A convenience fee will be
Tax Rate: 10,4465 % charged. Leamn More,
State Parcel Number: 2355-111-01-019 Pay Taxes Online
Tax District: o005
Legal Description
Owner Information LOT 361 AMENDED ROXBOROUGH DOWNS REPLAT 0,271 AM/L
Name: LASALLE BAMK MATIOMAL ASSOCIATION
A% TRUSTEE ETAL
Taxes & Fees Billed
Mailing Address: 2780 LAKE VISTA DR
LEWISVILLE , TH 750673284 The total taxes billed are initially calculated in Januwary and are
subject to change at any timme during the year
Total General Tax: $5.150.12
Property Information
Total New Growth Tax: $0.00
Property Address: £698 OLD RANCH TRL
Doc Fee: $0.00
Property Type: REAL
Tve Late Filing Fee: $0.00
Subdivision Name: ROXBOROUGH DOWNS
— g Misc. Fees: $0.00
. Reception Number: (0143327
: | | Qualified Exemption: $0.00 7
Lot: 361 |
£] @ Trusted sites




A Property Tax Details : Douglas County - Microsoft Internet Explorer provided by Douglas County I.T.

File

O - Q1M BB F

Edit

View Favorites Tools Help

) Search ‘E\(Fwnrltas & 8 H_ﬁ. L ._;J ﬂ ‘3

Address [m hktp: fapps.douglas.co.usfappsftreasurerftidifparcelDetails do?propertyld=RO0276028v aluationYear=2006
Links @] DCNET 4] My Helpdesk Console &) Winapps @] Custornize Links & Free Hotmail & Windows a] Windows Media

v]Gn

FrOpETOy Types EwE Doc Fee: F0.00 A
Subdivision Name: RORBOROUGH DOWHNS | Late Filing Fee: $0.00 .
Sub. Reception Number: (0143227 Misc. Feas: $20.00
Lot: 361 Qualified Exemption: $0.00
Block: o}
Improvement District Details
Property Yaluation SID/LID Name Installment Amt Billed
Assessed Real Value: $11,200 NEA $0.00
Personal Property Yalue: $0|
Hew Growth Value: $9,440 | Total Current Year Taxes and Installments Billed to Owner
Total Assessed Value: $20.640 | Total: $2,160.43
Total Actual Value: $259,345|
For more detailed information regarding the values of this property ‘ Tax Liens & Delinquencies
please Vigw Assepsor's Office Valuation Detalls Page- Total current year taxes do not reflect outstanding tax liens and
delinguencies.
Tax Sale Lien Number(s): Hone
Delinquent Pror Year(s) Mone
Taxes Due:
Note(s):
Current Year Owner Payments Due as of 10-03-2007
Payment Type Due Date | Taxes+Fees Due Interest Due |_‘I‘orhl Amount |
Full Amount Due: April 30 $2,160,43 $128.43| $2,288.86
First Half: Last day of Fab. $1,080,21 $85.62 $1,165.83
jsccond Half: June 15 $1,080,22 #53.51j $1,133.73
Total Tax Liability To Owner: $2,288.86
Current Year Payments Received
Date Amount Type
A $0.00 HfA s
€ © Internet




2 Property Tax Details : Douglas County - Windows Internet Explorer provided by Douglas County

File Edt Wiew Favorites Tools Help aw
@ Back - Q @ @ (b p Search '\,:'I’L\r Favorites @ 8 - :;LF IE»_'I?] - |_|J ﬁ 4‘3
Address ‘@ http:)iapps.douglas.co.usfappsitreasurertidifparcelDetails . do?property ld=RO0276928valuationYear=2008 V| Go
Links @] DCNET &] My Helpdesk Console &) Winapps & Customize Links & Free Hotmal &] Windows & Windows Media
Current Year Payments Received -
Date Arvount Type
04709/ 200% $2,575.06 Payment
02/19/2009 $2,575.06 Payment

Payment information may reflect additional fees or penalties not included in the billing,

Prior Year Transaction History

Date Amount Type
0&/05/2008 $2,558,57 Paymant
02/27/2008 $2,558.57 Paymant
11/07/2007 $2,310.28 Payrnant
05/02/2006 $498.64 Payment
08012005 $1,726,62 Payment
|U$fﬂ1f2ﬂﬂ4 $1,725.4¢ Payment
0&f01/2003 $161.87 Payment

Information for payments made prior to 2006 reflects the sum of all payments made for that year and does not represent individual
payments or actual payrment dates. Please call the Treasurer's Office for payvment detail prior to 2006.

Tax District 0095 Details
ID District Name Tax Rate Regular Tax | New Growth Tax
o001 DOUGLAS COUNTY GOVERNMENT 1.8774 % $925.56 $0.00
|DDDI DOUGLAS COUNTY GOVERMMENT DISABILITIES 0.,1000 % *49.30‘ $0.00 =
2000 DOUGLAS COUNTY RE-1 SCHOOL DISTRICT 4.7103 % $2,322.18 $0.00
|ﬂ0ﬂ2 LAW ENFORCEMENT AUTHORITY 0.4500 % $221.35I $0.00
4002 URBAM DRAIMAGE & FLOOD CONTROL 0.0528 % $26.02 $0.00
|400? ROXBOROUGH PARK WATER 2 SAN 1.4708 % $?25.10I $0.00
4390 DOUGLAS COUNTY LIBRARIES 0.4052 % $199.76 $0.00 1
|43'32 UREBAN DRAIN & FLOOD SOUTH PLATTE 0.0063 % #3.11] $0.00
4402 WEST METRO FIRE PROTECTION L3757 % $677.23 f$0.00 M

€ @ Trusted sites




‘A Property Tax Details : Douglas County - Windows Internet Explorer provided by Douglas County

Fle Edt Wiew Favorkes Tools Help -4
cﬂack - Q Iﬂ @ @ ).P.:‘Search '-E',""\?Favnril:ss @ 8' ;:L,_- w - I_J ﬁ ﬁ
Address ‘@J hktp: ffapps.douglas.co.usfappsftreasurerftidifparcelDetails do?propertyld=RO0276928vakationYear=2008 V| Go
Lrks @] DCMET 4] My Helpdesk Console & Winapps 4] Customize Links ] Free Hotmall  &] Windows & Windows Media
Prior Year Transaction History A
Date Amount Type
0&/05/2008 $2,558,57 Payment
|02f2'h'2003 $2,558.57 Payment
114072007 $2,3210,26 Payrnent
|05Il12f2l]l]6 $498.64 Payment
0&/01/2005 $1.726.62 Payment
|usfuifzun4 $1,725.46 Payment
06/01/2003 $151.87 Payrment
Infarmation for payments made prior to 2006 reflects the sum of all payments made for that year and does not represent individual
payments or actual payment dates, Please call the Treasurer's Office for pavment detail prior to 2006,
Tax District 0095 Details
D District Name Tax Rate Regular Tax | New Growth Tax
ooo1 DOUGLAS COUNTY GOVERMMENT 1.8774 % $925.56 $0.00
|DDDI DoOUGLAS COUNTY GSOVERMMENT DISABILITIES 0.1000 % *49.30‘ 4$0.00
2000 LOUGLAS COUNTY RE-1 SCHOOL DISTRICT 4, 7103 % $2,322.18 $0.00
|l]l]l]2 LAWY EMFORCEMEMT AUTHORITY 0.4500 % $221.35‘ $0.00
4002 URBAM DRAIMAGE & FLOOD CONTROL 0.0528 % $26.03 $0.00
|400? ROHBORCUGH PARK WATER 2 SAN 1,4708 % $?25.10I $0.00
4390 DOoUGLAS COUNTY LIBRARIES 0.4032 % $199.76 $0.00
|4392 URBAN DRAIM & FLOOD SOUTH PLATTE 0.0063 % $3.11I 4$0.00
4402 WEST METR O FIRE PROTECTION 13737 % $677.23 $0.00
Totals: 10,4465 %0 $5,150.12 $0.00 ]
@2006& Douglas County Government | 100 Third Street | Castle Rock, Colorado 20104 | 303.660.7400 | Privacy Policy / Legal ;

€] @ Trusted sites




CTD’s

Data Trace only pulls data one time
around the 1st of the month.

Information may be dated and inaccurate.

Do not assume the title company
representative understands the form.

An archaic product?



Reduce Phone Calls by 60-80%

‘Verbals’ put both the Title Company and
Treasurer’s office at risk.

Communicate your intent to do away with
'verbals’ verbally with local industry leaders
and In writing.

Stay consistent.
Be helpful and instructional.




Questions? Comments?

¢ 0 End




